
Monday, 
February 3 

 Tuesday, February 4 Wednesday, February 5 Thursday, February 6 Friday, February 7 

9 a.m
.  – 5 p.m

. 
Tradeshow

 M
ove In  

7:30 – 8 a.m
. 

Welcome - Continental Breakfast 

8 – 9 
a.m

. 

Keynote Speaker – Michael Kerr  

9 – 10 a.m
. 

The 
Roadmap 
Ahead for 
Innovations 
in GIS 
Solutions 
for Water 
Utilities – 
Shayne 
Conway, 
Aquatera  

Rehabilitati
on of 
Sewer and 
Water 
Systems 
Using CIPP 
– George 
Bontus/Kev
an Howard, 
Insituform 
Technologi
es Limited 

Cityworks 
Training – 
Kim Muise 
and Kelly 
Hovdebo, 
Aquatera 

City of GP 
Update 

8 – 9 a.m
. 

Equipotent
ial 
Bonding 
for 
Hydrovac 
Operators 
– John 
Hudson, 
DETAC 
Corporatio
n 

Disaster 
Debris – 
Jim Lapp, 
Joe 
Angevine, 
Tracey 
Boutilier, 
Tom 
Moore, 
Sarah 
Keith 
SWANA 
(HYBRID
) 

SCADA Basics 
for Emerging 
Technologies – 
Zane Spencer 
and Dave 
Meindertsma, 
MPE 

County of GP 
Update 

8 – 9 a.m
. 

Technology Validation 
of Secondary 
Treatment at Gold Bar 
Wastewater Treatment 
Plant Implementing 
Sludge Densification 
Using inDense 
Technology – Luke 
Opyr, Stantec 

Emergency 
Response 
Fundamentals 
– Nancy 
Hessler, 
Aquatera 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Town of 
Sexsmith 
Update 

8 – 9 a.m
. 

Web-Based Tool to 
Support Risk 
Assessment for 
Drinking Water 
Sources – Alec 
Carrigy, Trevor Boston 
and Adam Norris, 
Alberta Water Council 
(ONLINE) 
 

AI-Crafting 
Reality/ Tech-
Boosted 
Communication 
– Jessica 
Schultz, San 
Roberto 

Backflow 
Prevention 
Awareness – 
Grant Dixon, 
AE, and 
Kelvin 
Browne, 
ATAP 
Infrastructure 

Town of 
Wembley 
Update 

10 – 10:15 a.m
. 

Break 9 – 9:15 a.m
. 

Break 9 – 9:15 a.m
. 

Break 9 – 9:15 a.m
. 

Break 

10:15 – 11:15 a.m
. 

The 
Roadmap 
Ahead for 
Innovations 
in GIS 
Solutions 
for Water 
Utilities – 
Shayne 
Conway, 
Aquatera 

Rehabilitati
on of 
Sewer and 
Water 
Systems 
Using CIPP 
– George 
Bontus and 
Kevan 
Howard, 
Insituform 
Technologi
es Limited 

Cityworks 
Training –  
Kim Muise 
and Kelly 
Hovdebo , 
Aquatera 

Vision Driven 
Leadership – 
How to Get Your 
Team on Board 
at Any Level of 
Your 
Organization, 
Kim Westlund  

9:15 – 10:15 a.m
. 

Equipotent
ial 
Bonding 
for 
Hydrovac 
Operators 
– John 
Hudson, 
DETAC 
Corporatio
n 

Disaster 
Debris – 
Jim Lapp, 
Joe 
Angevine, 
Tracey 
Boutilier, 
Tom 
Moore, 
Sarah 
Keith 
SWANA 
(HYBRID
) 

SCADA Basics 
for Emerging 
Technologies – 
Zane Spencer 
and Dave 
Meindertsma, 
MPE 

Pressure 
Management 
and Leak 
Detection for 
Water Loss 
Reduction – 
Jody Malo, 
CB Process 
Instrumentati
on and 
Controls 

9:15 – 10:15 a.m
. 

Enhanced Nutrient 
Removal: Integrating 
Rare Earth Coagulation 
and In-Situ Cold Water 
Ammonia Treatment –   
Dalen Crouse, DWG 
Process Supply Ltd. 

What is 
Workplace Due 
Diligence – 
David Hare, 
Aquatera 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Effective 
Communicat
ion Through 
Conflict – 
Charlotte 
Glenn, 
ElevationHR 
 

9:15 – 10:15 a.m
. 

Filter Ripening: What 
It Is and What It Is 
Not – Brett Hambley, 
AWI 

AI-Crafting 
Reality/ Tech-
Boosted 
Communication 
– Jessica 
Schultz, San 
Roberto 

Backflow 
Prevention 
Awareness – 
Grant Dixon, 
AE, and 
Kelvin 
Browne, 
ATAP 
Infrastructure 

Water and 
Wastewater 
Operator 
Certification 
Program Update 
– Christine 
Donovan, AB 
Environment 



  

11:15 – 11:30 a.m
. 

Break 10:15 – 10:30 a.m
. 

Break 10:15 – 10:30 a.m
. 

Break 10:15 – 10:30 a.m
. 

Break 

11:30 – 12: 30 p.m
. 

Digital 
Resources 
for Field 
Operations 
– Suraphel 
Fresenbet 
and Ben 
Dahl, 
Aquatera 

Rehabilitati
on of 
Sewer and 
Water 
Systems 
Using CIPP 
– George 
Bontus and 
Kevan 
Howard, 
Insituform 
Technologi
es Limited 

Identifying 
Barriers to 
Water 
Recycling in 
Alberta 
Hydraulic 
Fracturing – 
Steve 
Herman, 
WaterSMAR
T Solutions 
 

Vision Driven 
Leadership – 
How to Get Your 
Team on Board 
at Any Level of 
Your 
Organization, 
Kim Westlund 

10:30 – 11:30 a.m
. 

Equipotent
ial 
Bonding 
for 
Hydrovac 
Operators 
– John 
Hudson, 
DETAC 
Corporatio
n 

Disaster 
Debris – 
Jim Lapp, 
Joe 
Angevine, 
Tracey 
Boutilier, 
Tom 
Moore, 
Sarah 
Keith 
SWANA 
(HYBRID
) 

SCADA Basics 
for Emerging 
Technologies – 
Zane Spencer 
and Dave 
Meindertsma, 
MPE 

Pressure 
Management 
and Leak 
Detection for 
Water Loss 
Reduction – 
Jody Malo, 
CB Process 
Instrumentati
on and 
Controls 

10:30 – 11:30 a.m
. 

Asset Management 
Road Map – Ian Perry, 
Aquatera 

Overview of 
Chemical-
Based Control 
Methodologies 
for Sulfide-
Induced Sewer 
Corrosion and 
Odour 
Protection – 
Olugbenga 
Ibikunle, 
Avodahtec 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Effective 
Communicat
ion Through 
Conflict – 
Charlotte 
Glenn, 
ElevationHR  
 

10:30 – 11:30 a.m
. 

Optimizing Freshwater 
Quality through 
Advanced 
Oxygenation 
Techniques – Dhaval 
Vaghasiya, ACC Water 
Solutions 

AI-Crafting 
Reality/ Tech-
Boosted 
Communication 
– Jessica 
Schultz, San 
Roberto 

Backflow 
Prevention 
Awareness – 
Grant Dixon, 
AE, and 
Kelvin 
Browne, 
ATAP 
Infrastructure 

Everything DiSC 
– Danielle 
Hessler, Two 
Twelve 
Consulting 
 

12:30 – 1:30 p.m
. 

Lunch 11:30 – 12:30 p.m
. 

Lunch 11:30 – 12:30 p.m
. 

Lunch 11:30 – 12:30 p.m
. 

Lunch 



  1:30 – 2:30 p.m
. 

PANEL - Sustainability of the Water Utility Model 
into the Future 

 
• Tom Pura – Moderator 

 
• Ryan Ropcean – Aquatera 

 
• Steve Herman - WaterSMART 

 
• Adam Norris – Mighty Peace Watershed Alliance 

 
• Kate Polkovsky – Arrow Utilities 

12:30 – 1:30 p.m
. 

Equipotential 
Bonding for 
Hydrovac 
Operators – John 
Hudson, DETAC 
Corporation 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Digital Electronic 
Logbooks: 
Transforming 
Municipal Water 
– Tim Kruse and 
Brian 
Wirbelauer, 
SUEZ Digital 
Solutions  

Effective Time 
Management – 
Charlotte Glenn, 
ElevationHR 
 

12:30 – 1:30 p.m
. 

How to 
Manage a 
Successful 
Lagoon 
Dredging 
Project – 
Andrew 
Ambrocich
uk, 
Hydrasurve
y 

Electrical 
Safety for 
Non-
Electrical 
Workers – 
Kevin 
Zorniak, 
Magna IV 
Engineerin
g 

Managin
g 
Multiple 
and 
Changing 
Priorities, 
Brenda 
Robinson
, The 
Robcan 
Group 

Composting – 
Jim Lapp, 
SWANA 

Effective 
Communic
ation 
Through 
Conflict – 
Charlotte 
Glenn, 
ElevationH
R 
 

12:30 – 1:30 p.m
. 

Machine Learning 
for Coagulation 
Optimization – 
Tyler Bennett, 
Coagtech and 
Mike Boyce, 
Aquatera 

Leading with 
Impact: Building 
a Thriving and 
Engaged Culture 
– Jessica 
Schultz, San 
Roberto 

Backflow 
Prevention 
Awareness – 
Grant Dixon, AE, 
and Kelvin 
Browne, ATAP 
Infrastructure 

Everything 
DiSC - Danielle 
Hessler, Two 
Twelve 
Consulting 
 

12:30-5 p.m
. 

Tradeshow and Mixer 1:30 – 1:45 p.m
. 

Break 
 
 
 

1:30 – 1:45 p.m
. 

Break 1:30 – 1:45 p.m
. 

Break 

1:45 – 2:45 pm
 

Equipotential 
Bonding for 
Hydrovac 
Operators – John 
Hudson, DETAC 
Corporation 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Digital Electronic 
Logbooks: 
Transforming 
Municipal Water 
– Tim Kruse and 
Brian 
Wirbelauer, 
SUEZ Digital 
Solutions 

Effective Time 
Management - 
Charlotte Glenn, 
ElevationHR 
 

1:45 – 2:45 pm
 

Commissio
ning your 
Projects 
101 – 
Grant 
Dixon, AE 
and Steve 
Justus – 
ATAP 
Infrastruct
ure 

Electrical 
Safety for 
Non-
Electrical 
Workers – 
Kevin 
Zorniak, 
Magna IV 
Engineerin
g 

Building 
High 
Performi
ng 
Teams – 
 Brenda 
Robinson
, The 
Robcan 
Group 

Detect. 
Correct. 
Protect. 
Technology 
Advancement
s for Methane 
Gas 
Detection – 
Arthur Mohr, 
Sniffer 
Robotics 
(ONLINE) 

Effective 
Communic
ation 
Through 
Conflict – 
Charlotte 
Glenn, 
ElevationH
R 
 

1:45 – 2:45 pm
 

Leveraging 
Electric Actuation 
Data for 
Predictive 
Maintenance – 
Michael Cowan, 
Spartan Controls 

Leading with 
Impact: Building 
a Thriving and 
Engaged Culture 
– Jessica 
Schultz, San 
Roberto 

Bioaugmentation 
to Remove 
Sludge from a 
Wastewater 
Lagoon in a 
Northern Climate 
– Jonathan Lee, 
Acti-Zyme 
Products Ltd. 
 

Everything 
DiSC – Danielle 
Hessler, Two 
Twelve 
Consulting 
 

2:45. –3 
p.m

. 

Break 2:45. –3 
p.m

. 

Break 2:45. –3 
p.m

. 

Break 

3 – 4 p.m
. 

Equipotential 
Bonding for 
Hydrovac 
Operators – John 
Hudson, DETAC 
Corporation 

Disaster 
Debris – Jim 
Lapp, Joe 
Angevine, 
Tracey 
Boutilier, 
Tom Moore, 
Sarah Keith 
SWANA 
(HYBRID) 

Digital Electronic 
Logbooks: 
Transforming 
Municipal Water 
– Tim Kruse and 
Brian 
Wirbelauer, 
SUEZ Digital 
Solutions 

Effective Time 
Management – 
Charlotte Glenn, 
ElevationHR 

3 – 4 p.m
. 

Commissio
ning your 
Projects 
101 – 
Grant 
Dixon, AE 
and Steve 
Justus, 
ATAP 

Managing 
Risk in the 
Informatio
n Age – 
Diane Dix 
and Troy 
Thibert, IT 
Partners 

Strategie
s for 
Conflict 
Resolutio
n – 
Brenda 
Robinson
, The 
Robcan 
Group 

Controller for Wastewater 
Pumping Applications That 
Easily Adapt as Your Needs 
Change – Luc-Rejean 
Lepine, Xylem  

3 – 4 p.m
. 

3D Asset 
Management – 
Garrett Scott and 
Garnet Dawes, 
ISL Engineering 
and Land 
Services 

Leading with 
Impact: Building 
a Thriving and 
Engaged Culture 
– Jessica 
Schultz, San 
Roberto 

Mitigating the 
Impact of Acid 
Splashes – Justin 
Pellerin, Levitt 
Safety 
(ONLINE) 

Everything 
DiSC – Danielle 
Hessler, Two 
Twelve 
Consulting 
 



 

Infrastruct
ure 

Water/Wastewater/Distribution/Collection Solid Waste  Personal Development/Leadership Safety 


