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SECTION A – CITY OF GRANDE PRAIRIE CUSTOMER INFORMATION

Application Date: Customer Account #:

Account Name:

Service Address:
City: Postal Code:

Billing Address: 
(If different than 
service address) City: Postal Code:

Contact Name: Phone Number:

Contact Email: Cell:

Owner: Leasee: Other:

SECTION B – Fire Hydrant Inspection & Maintenance Program Options (County of Grande Prairie)

Disclaimer: This subscription fee covers the inspection, flushing, and testing only for the private fire hydrant and does not cover the cost of any 
repairs that may be determined at the time of testing. Upon customer approval, all repairs will be completed and billed separately and charged at an 
hourly fee, plus parts required. Aquatera is not responsible for damages caused by backflow or during flow testing.

Does your facility have an internal Fire Suppression Monitor:      Yes: No:  

SECTION C – Method of Payment

Method of Payment: Visa: MasterCard: EFT: Cheque: Cash:

Preferred Delivery of 
Annual Invoice by:   Email: Mail: *Annual Subscription Fee subject to change

Service Program Subscription Fee Quantity Fee Total

Annual Hydrant Service $295.00/hydrant per year

Additional hydrants on-site $150.00 each per year

Premium Hydrant Service $795.00/hydrant per year

Additional hydrants on-site $150.00 each per year

Subtotal

GST - 5%

Total Subscription Fee
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All signed Fire Hydrant Service Program Agreements must be returned to Aquatera at the address below for 
approval. A notice required or permitted to be given pursuant to this Agreement shall be sufficiently given if 
transmitted by facsimile, sent by email or registered mail addressed as follows:

             Email: accounts.receivable@aquatera.ca

Aquatera Utilities Inc.
11101 104 Avenue Grande Prairie, AB T8V 8H6 
Attention: Accounts Receivable
Phone: 780.830.7061             Fax: 780.357.5920

TERMS OF AGREEMENT

a) The term of this Agreement shall commence on (  ), and continue for a period of 
one year, and thereafter unless this Agreement is terminated as hereinafter provided.

b) Unless either party shall give written notice to the contrary, no later than 30 days before expiration of the
term, this agreement shall automatically renew for a term of one year under the same terms and
conditions.

c) The CLIENT shall indemnify and hold harmless AQUATERA from and against any all liability, loss, claims,
demands and expenses (including legal fees on a solicitor and his own client basis) due or rising from
any acts or omissions of the CLIENT, its officers, employees, agents, or subcontractors in the performance
of any act in connection to this Agreement, including, but not limited to, those which may arise from
the CLIENT’S failure to follow the recommendations of AQUATERA.

d) The CLIENT shall provide a map of location of red fire hydrants.

I agree to the terms and conditions within this agreement and agree to pay rates as outlined in the 
subscription schedule.

AQUATERA UTILITIES INC.

Per:  Date Accepted:  

Print Name:  

CUSTOMER

Per:  Date:  

Print Name:  
Aquatera Utilities Inc. is committed to safeguarding personal information entrusted to us by our customers. We manage personal information that 
is reasonable, transparent, and legal. We collect only the personal information that we need for the purpose of providing services to our customers. 
This personal information is being collected and will be used to administer the Aquatera Hydrant Service Agreement Process. This personal informa-
tion is protected by our Privacy Policy, which can be found at www.aquatera.ca
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SUBSCRIPTION SCHEDULE - COUNTY OF GRANDE PRAIRIE

ANNUAL HYDRANT SERVICE
Compliant annual hydrant inspection.

• Inspect operation and condition
• Examine cap, nozzle, and body state
• Confirm hydrant access
• Perform hydrant flow test
• Complete static and residual pressure tests
• Test isolation valve operation
• Check hydrant drainage
• Tag hydrant with service record
• Provide an inspection report

Annual Fee (1 hydrant): $295.00 per year 
Additional Hydrants: $150.00 each per year

PREMIUM HYDRANT SERVICE
Includes the Annual Hydrant Service, Hydrant Plus Service, and three on-site visits during the winter season, 
ensuring the hydrant is ready for use throughout the year.  Also included is an additional hydrant inspection in the 
event the hydrant is used for firefighting.

Annual Fee (1 hydrant): $795.00 per year 
Additional Hydrants: $150.00 each per year
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