
You will be receiving a Utility Rate Change Advisory.

Infrastructure Charges
These charges are a contribution by new development towards the costs of providing major water and sewer 
infrastructure needed to support community growth. Revenues from infrastructure charges cover about a quarter 
of major growth-related water and sewer project costs. Infrastructure Charges will increase at a rate of three per 
cent for each calendar year, effective January 1 of each year, until a positive cash flow has been achieved. 

Construction Update
Two contracts (pipeline scope and facility scope) have been awarded for the construction project and both 
are progressing well. The Dimsdale Booster Station major concrete work, underground piping to the site limits and 
the building are all completed, along with rough grading of the site. Approximately 17.9 km of water line has
been installed to date along with all four augered casing installations. Construction is expected to be complete in 
February, after which commissioning will begin, allowing the water transmission line to be operational on 
schedule by March 31, 2019. The project is expected to be completed on budget.

www.aquatera.ca/watertowembley

Setting up your account
Email myaccount@aquatera.ca or call 780.538.0340 Monday to Friday 8:30 a.m. to 4:30 p.m.

We require your banking information for your bill payment as we do not have access to it for 
privacy reasons. 

You can also visit our website and click on the video link found aquatera.ca/your-bill/e-bill to 
help you setup ebill and view your account information.

Beginning February 11, 2019 Aquatera will be performing sewer main cleaning and inspections. To 
complete this service, it may take four to six weeks. You may see crews out working in your 
neighbourhood.  During this time it is suggested you keep your toilet lids closed as you may see a 
change in the water and it may have a slight odour.  This is a normal result of the maintenance of the 
lines.

If you have any issues or concerns please call 780.882.7800 or email locateandrepair@aquatera.ca.!



Want to find out more?
Visit aquatera.ca/watertowembley
or wembley.ca/water-to-wembley

www.aquatera.ca

Want to weasel your way out 
of paying your water bill?
Complete our survey and YOU could WIN your WATER! 

Water to Wembley
Coming Soon
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