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To Whom It May Concern:

Subject: New Service Connection Work on Private & Public Property

This is to inform you that Aquatera will no longer undertake any new service
connection work on private property.

New service connections will now be separated into the Aquatera and private
portions, by the property line.

Aquatera is responsible for and will maintain control of and perform all service
connection work on its portion of services on public property, in all cases.

Aquatera will install its portion of new services with its own forces or by others at
its sole discretion. This includes services in easements, utility R/W’s and public

property.

Aquatera will now require pre-payment of the estimated cost of the service
connection and will no longer invoice customers for this work.

In transition, Aquatera will honour any previous commitments made to
Developers or their agents prior to this notice. We will also carry through with any
service connection work that was in progress prior to this notice, using the former
process.

If you require additional information, please contact the writer at 780.538.0328.

Aquatera Utilities Inc.
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Evan Albinati, CET
Technical Supervisor



